Transforming U.S. health care: the arduous road to value.
The solution to the crisis in U.S. health care lies not in longing for the good old days or lobbying for higher reimbursements, but rather in taking a lesson from industry and producing a higher quality product more efficiently. The way to accomplish such a tall order is through collecting better information and applying it to improve care. The tools required are available: computers to gather and analyze data, the Internet to communicate information, research to advance the practice of medicine. The enduring health care organizations will be those that understand and embrace the coming changes, and change themselves.